
EPP Agent
Desktop app

Project Brief

The EPP Agent helps users monitor and manage the security status of their device in real 
time. It provides visibility into endpoint protection, security compliance, and system 
health, ensuring the device remains secure against threats.

Problem statement
The existing design lacked sophistication and user-friendliness, so we redesigned the EPP 
Agent experience to better align with user expectations and improve usability. 

Solution
Identified usability issues in the existing design and proposed a modern solution to 
improve the overall user experience.

Business objective

Contemporary look and feel design

Improve User Experience

Know the user
As part of the design process, I gathered insights from stakeholders to understand user 
types, their tasks, and usage contexts. Based on these insights, I designed an intuitive 
desktop application experience.

Built the Design Language
We created a style guide to maintain consistency across all products and to support clear 
communication among desktop product owners.

Existing Designs 

Redesigned Experience 
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User Story

As a user, I want to update the virus database signature, so that my device is protected against the latest threats and  malware.
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The Version of Seqrite Endpoint Security you have is up-to-date.

Use Quick Update regularly to keep your copy updated.
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User Story

As a user, I want to perform a quick scan in Endpoint Protection, 
so that I can quickly check my device for any immediate threats without spending much time.
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We recommend to finish your scan.
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